
Integration and Deployment
Services

Network operators face many challenges migrating new 
technologies from the lab, to trial, to full scale deployment. It 
takes technical expertise, hands-on experience and thorough 
planning to integrate new technologies into an existing 
network without disrupting your business and operations.

Vidiom has assembled a team of professionals with the knowledge 
and experience to assist with your integration and deployment 
activities for proprietary and standards-based systems including 
Motorola, Cisco, OCAP™ ETV, MHP and GEM.

iTV Expertise Meets Proven Deployment Experience
Vidiom Systems has established a reputation for developing innovative iTV solutions for the 
industry’s leading network operators, content providers, technology suppliers and 
CE manufacturers. Combining our iTV expertise with an experienced deployment team allows 
Vidiom to deliver a complete line of deployment services to help simplify your technology 
rollout and speed up your time to market.
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Planning
Vidiom understands that it takes thorough 
planning to roll out new systems and 
services.  We can help you:

• Perform a gap analysis on your business 
processes, headend and network systems

• Define and model your deployment 
processes

• Define your application hosting 
strategies and bandwidth requirements

• Validate your back office services, 
functions and messaging capabilities for 
iTV applications

Integration
Vidiom has years of hands-on experience 
working through the challenges of 
integrating iTV components and delivery 
systems.  We can help you:

• Integrate applications and systems using 
your network configuration

• Stage, build out and test your systems
• Validate your service delivery platform 

interconnectivity
• Connect, test and validate third-party 

systems and applications
• Integrate and optimize your OCAP 

Monitor Application, Guide, Video On 
Demand systems and two-way 
applications

Deployment
Vidiom knows what it takes to implement 
new technology in a production environment 
without disrupting your daily business.  We 
can help you:

• Stage systems, servers and applications for 
deployment

• Install and configure servers and 
applications on-site

• Test systems integration on-site
• Upgrade and configure servers on-site
• Integrate and optimize in-band and out- 

of-band application carousels, OCAP DSG 
tunnels, and DOCSIS return paths

Prime Integrator
For organizations that need a single point of 
contact to manage their deployments, Vidiom 
can be your prime integrator. We can help 
you:

• Coordinate your deployment with internal 
and external organizations

• Manage your deployment processes and 
personnel

• Manage your testing, trials and rollout
• Define and develop your technical and 

commercial acceptance criteria
• Manage your third-party vendors and 

services organizations

Vidiom provides 
experienced 
engineers to 
assist with the 
deployment of 
your new digital 
services. 

Tru2way, OCAP and OpenCable are trademarks of 
Cable Television Laboratories, Inc.
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The Vidiom Advantage
Vidiom Systems, Inc. is a leading provider of standards-based iTV 
solutions and services to the cable, consumer electronics and content 
industries. Our expertise includes software engineering, platform 
porting, application development, integration and deployment, 
testing, technical writing and training.  We have years of experience 
with OCAP™, ETV, tru2way™ and IPTV and can design, build and 
deploy your solution for interactive television.  Founded in 1997, 
Vidiom Systems is headquartered in Broomfield, Colorado, and has 
additional engineering offices in Portland, Oregon, and Des Moines, 
Iowa. Vidiom Systems is a member of the ADB Group of companies 
(www.adbholdings.com).

Testing
Testing how new systems and services 
impact the reliability and performance of 
your broadband network and video 
systems is critical for a successful 
deployment. Vidiom has experienced iTV 
systems and applications quality assurance 
architects and engineers who can assist 
your organization’s testing group.  Vidiom 
also provides lab facilities and services for 
testing your components and systems.  
We can help you:

• Define your acceptance testing process 
across all disciplines 

• Develop and validate your application 
testing architecture 

• Test devices for interoperability and 
conformance

• Develop, execute and evaluate test 
plans

• Design and build custom test tools
• Provide third-party test and verification 

facilities

Support
Vidiom can provide experienced engineers 
to support your organization during your 
deployment. We can:

• Assist with on-site troubleshooting 
• Provide operational support for 

friendlies, trials and deployment
• Provide engineering support for 

friendlies, trials and deployment
• Build customized training to support 

new technologies and applications 
throughout your organization

Documentation
The experienced technical writers at 
Vidiom can create clear and concise 
technical documentation to support your 
deployment. We can write documents to 
help you:

• Install, test and deploy systems and 
software

• Build support and help guides for 
technicians, operators, CSRs and 
end-users

• Provide third-party application 
requirements 
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