
Technical Documentation
Services

The best technical products are supported by quality 
documentation. Great online help and printed documentation 
can make the difference between a product’s success or failure.

Vidiom Systems gives you a competitive edge by creating 
intuitive, clear and professional documentation that delivers 
solid business value. From working with engineers, installing 
and using the software, and reading the source code, to 
designing, writing, managing and printing, we cover all your 
documentation needs.

Vidiom Technical Documentation Services
Vidiom’s award-winning team of technical writers can deliver the technical documentation 
your organization and customers need. The technical writers at Vidiom specialize in 
managing multi-volume documentation sets and online help systems that support 
complex software systems.

Vidiom’s experienced staff of writers and editors can also function as usability experts to 
ensure every document is consistent and easy to use. Our materials have helped launch 
and support software, hardware, international standards and more.

Documentation for Programmers
Vidiom writers excel at writing API 
documents, programmer guides, user 
guides, hardware porting guides, software 
and application developer’s kits, and more. 
Our writers understand C, C++ and Java 
code, as well as how to design and write 
software. This expertise translates into 
writing very accessible, but extremely 
technical documents written at the level 
required by programmers.

In addition, Vidiom writers have experience 
writing functional requirements, design 
specifications and software architecture 
specifications. With Vidiom writers working 
on these internal documents, your 
engineers will have more time to do what 
they do best.

Online Help
Our writers can help you design your own 
online help style. Or, we can use your 
existing online help style. Either way, 
Vidiom writers can create online help that 
your customers will value and enjoy using. 

End-User Manuals
Vidiom writers have written a range of 
end-user manuals, including user guides 
for development tools and applications, 
quick start guides, systems integration 
setup guides and tutorials. Our guides are 
written with a focus on process and the 
needs of the end users.  

Vidiom writers have helped groups focus on 
their audiences by participating in testing at 
the prototype and beta level. This vigilant 
awareness of audience directly translates 
into excellence in our end-user manuals.

Standards and Specifications
Our writers have participated in writing 
world-wide standard specifications from 
CD-i to Cable technology. We have 
experience writing requests for proposals 
(RFPs), requests for information (RFIs) as 
well as requirement, design and functional 
specifications and white papers.  We can 
develop documentation specific to your 
company or to be used by an entire 
industry.  

Vidiom delivers 
the professional
technical 
documentation 
your customers 
deserve.
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